Instructions HARDY BARTH

only for PC / Laptop! > AnyDesk

1. Download remote maintenance program

For optimal preparation for the support case, please download “AnyDesk”

free of charge.
Attention! TeamViewer is not possible.

Download-Link AnyDesk: 1ttps://anydesk.com

Please click on “Download Now”
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The file “AnyDesk.exe” is now in your download folder:
“open file”
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Oiptipnales Angebat - Empfchlen von AnyDiesk

Installieren Sie den neuen Google Chrome-Browser

eCharge Support:
+49 9666 188 00 50

more Information:
www.echarge.de
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Preparation for support

Log in to the web interface of your WLAN router (e.g. FritzBox, Telekom, etc.)

1‘; FRITZ!Box 7590

Willkommen bei threr FRITZIBox

Download the Advanced IP Scanner free of charge.

Download-Link Advanced IP Scanner ~ https://www.advanced-ip-scanner.com

@_] Advanced IP Scanner
Free network scanner

Free Download

The file “Advanced IP Scanner. exe” is now in your download folder:
“Open file”
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Now you can call our Support

more Information: - eCharge Support:
www.echarge.de +49 9666 188 00 50
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